P6040

RAN-230800010602510038

RAN-2308000106051008
T.Y.B.Com. (Sem. VI) Examination March - 2026
Marketing - VIII

(1)

(2)
(3)

Y-l : / Instructions Seat No.:

GuRlsd aldd [A21Al GriRa€] UL way qwdl. | || || ||

Fill up strictly the above details on your answer book
Write to the point answers..
Figures to the right indicate marks allotted to that question.
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ENGLISH VERSION
Answer following questions in brief. (any five)
Enlist classification of consumer goods.
What do you mean by capital items?
Define tangibility as a characteristic of service.
List down factors influencing adoption process.
Define service.
What do you mean by shopping goods?
Enlist any two challenges of new product development.

Define Industrial goods. Discuss the difference between industrial goods and
consumer goods in detail.

OR
Explain the characteristics of consumer goods in detail.

Explain importance of service marketing.

Discuss the reasons behind growth of service sector.
OR

Explain the challenges in new product development.

Write short notes: (Any Three)
Product v/s service

Product differentiation
Consumer adoption process
Characteristics of service

Service Marketing mix
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